
 

POLLUTION INCIDENT RESPONSE FLOW CHART

 
 

Goulburn office on 4824 1840

Call Fire Rescue on 000
Call Department of Planning 

1300 305 695

occur
If known, the following 

Nature, estimated quantity or 

pollutants
Circumstances in which the 
incident ocured (including the 
causeof the incident)
Action taken or proposed to be 

any resulting pollution or 
threatened pollution

Does the pollution incident 
constitute actual or potential 
material harm to the 
environment?

Does the incident involve actual 
or potential harm to health or 
safety of human beings or to 
ecosystems that is not trivial.

Will the remediate / clean 
upcost more than $10,000

Does the pollution incident 
present an immediate threat 
to human health or property?

Report incident as per internal 
incident reporting procedures

Call Mines Inspector 4222 
8311

Must notify the Enviroment
Protection Authority (EPA)
IMMEDIATELY

Call EPA on 131 555
Call Goulburn Mulwaree
Council on 4823 4444
Call Ministry of Health
Goulburn office on 4824 1840
Call Mines Inspector 4222 8311
Call Fire Rescue on 000
Call Department of Planning
Industry and Environment
1300 305 695

Information that must be notified

Time, date, nature, duration and
location of incident

Location of the place where pollution 
is occuring or is likely to occur

If known, the following information 
must also be notified:

• Nature, estimated quantity or 
volum and concentration of any 
pollutants

• Circumstances in which the 
incident ocured (including the 
causeof the incident)

• Action taken or proposed to be 
taken to deal with the incident 
and any resulting pollution or 
threatened pollution

Notify IMMEDIATEY on 000
NSW Fire and Rescue
NSW Police
NSW Ambulance


